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ENDLESS EDUCATION, INFINITE OPPORTUNITIES

SPECIALIST DIPLOMA IN
RETAIL SERVICES AND 
SUPPLY CHAIN MANAGEMENT 
The retail and supply chain sectors faces intensified competition and a need to undergo structural shifts 
from brick-and-mortar outlet to e-commerce.  The sectors had evolved and adapt to major trends like the 
omni-channel strategy, development of new technology change the customer preferences, expectations and 
satisfaction as well as tap on new avenue for growth opportunities and remain internationally competitive. 
Through the Specialist Diploma, students will enhance their knowledge in the retail operations and 
management, retail services and exposure to issues and development in the industries, as well as upgrade 
and deepen their skills and techniques, personal qualities and attribute essential for successful performance 
and immediate contribution to employment.  This course is ideal for anyone at the beginning of their career 
or looking to improve their qualifications or career prospects in retail, supply chain and its related 
industries. 
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AWARDED BY

REGISTERED

GRADUATION

MODULES

INTAKES

Global School of Technology and Management 

Registered with Committee for Private Education (CPE) 

In Singapore

SD401 

SD403 

CL305  

SD423  

SD424  

SD425  

Marketing for the Services Industry
(70% coursework, 30% examination)
Organisational Behaviour and Analysis
(70% coursework, 30% examination)
Contract Law
(70% coursework, 30% examination)
Retailing and Supply Chain Management
(100% coursework)
Omni-Channel Retailing
(100% coursework)
Retail Services and Retail Operations Management   
(100% coursework) 
Industry Attachment / Industry Project 
(100% coursework) 

APPLICATION FEES

COURSE FEES

MATERIAL FEES

FEE PROTECTION SCHEME

MODE

DURATION

FULL TIME

$218 (non-refundable)

$8,1757

$163.50

Borne by GSTM

Weekdays: 9:00AM - 12:00PM OR
1:00PM - 4:00PM OR 4:00PM - 7:00PM

6 months Institutional Learning and 
6 months Industry Attachment (IA)

PART TIME

$109 (non-refundable)

$5,831.50 (2 Instalments) OR
$6,104 (8 Instalments) 

$163.50

Borne by GSTM

Weekdays: 7:00PM - 10:00PM
Weekend: 9:00AM - 12:00PM OR
1:00PM - 4:00PM OR 6:00PM - 9:00PM

8 months Institutional Learning and 
6 months Industry Attachment (IA)

ADMINISTRATIVE FEE (APPLICABLE TO INTERNATIONAL STUDENTS)

• Medical Insurance:
• International Student Administrative Fee:
• Administrative Fee for Student Pass Application:
• ICA Application Fee:
• *ICA Issuance Student Pass Application Fees:

Total Fees

$109
$163.50
$87.20
$45
$60 / $90

$465.70 / $494.70

OTHER FEES

NOTES 

• All fees are inclusive of 9% GST
• * As stated in the In-Principle Approval letter from Immigration and Checkpoints Authority (ICA)

Singapore

Every 2 months

DSIA310/
DSIP305
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ACADEMIC REQUIREMENT • Obtained at least 2 GCE A-Level passes, including Mathematics and *English;
OR

• Obtained International Baccalaureate Diploma (at least 24 points) or other
equivalent pre-university certifications; OR

• Completed GSTM Diploma (Specialized in Business Management) or GSTM
Diploma (Specialized in Logistic and Supply Chain Management) or
equivalent; OR

• NUS High School Diploma; OR
• Polytechnic Diploma (e.g. Diploma in Retail Management/ Supply Chain

Management); OR
• Other PEI qualifications (e.g. Diploma in Retail Management/Supply Chain

Management) will be assessed on a case-by-case basis; OR
• Matured student:  At least 30 years old with at least 8 years of relevant working

experience will be considered.

ENGLISH LANGUAGE 

REQUIREMENT
• *A pass in English at GCE ‘O’ Level or IELTS 5.5 and or equivalent; Or
• Completed a prior Diploma or equivalent where the medium of instruction is English




